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Residential Internet Setting Sheet 

 
 

Server Settings  

Server: Inside the Roadrunner Network Outside the Roadrunner Network 

Incoming (POP3) Mail Server pop-server.tampabay.rr.com pop-server.tampabay.rr.com 

Outgoing (SMTP) Mail Server smtp-server.tampabay.rr.com smtp-server.tampabay.rr.com 

News (NNTP) Server news-server.tampabay.rr.com news-server.tampabay.rr.com 

Roadrunner Web-Mail Home Page http://webmail.tampabay.rr.com http://webmail.tampabay.rr.com 

Roadrunner Home Page http://www.rr.com http://www.rr.com 

Knight PC Home Page http://www.knight-enterprises.com/services_pc.htm http://www.knight-enterprises.com/services_pc.htm 

 
 
 

Product Support  

Online Support System http://help.rr.com 

Help Desk E-Mail help@tampabay.rr.com 

Knight PC Website http://www.knight-enterprises.com/services_pc.htm 

Knight PC Support E-Mail support@knight-enterprises.com  

  

 

Product Support via Phone 

High Speed Technical Support (727) 324-1009 (Road Runner direct line) 

Knight PC Technical Bench (727) 524-6235 ext.251 

Knight Enterprises Main Office (727) 524-6235 

 

Knight-PC is a subsidiary of Knight Enterprises 
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